
Todd F. Silbergeld
Director
Federal Regulatory

June 30, 1998

EX PARTE PRESENTATION

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

SBC Communications Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8888
Fax 202 408-4806

". "

Re: In the Matter ofApplication by SBC Communications Inc., Southwestern
Bell Telephone Company, and Southwestern Bell Communications Services,
Inc. d/b/a Southwestern Bell Long Distance for Provision ofIn-Region.
InterLATA Services in Oklahoma. CC Docket No. 97-121

Dear Ms. Salas:

Enclosed herewith are the Southwestern Bell performance measurement results for
the month of May 1998. In an ex parte letter dated May 13, 1998, Southwestern
Bell submitted its first set of operations support systems (OSS) performance
measurement results and solicited the Staff's input regarding the format of the data
to be filed going forward. Furthermore, as requested in the May 13
correspondence, Southwestern Bell invites the Staff to identify any areas of
concern based upon its review of these results.

In accordance with the Commission's rules regarding ex parte communications, an
original and two copies of this letter and the attachment are provided for the official
record. Please contact me should you have any questions concerning the foregoing.

Respectfully submitted,

Attachment

cc: Ms. Mattey
Mr. Pryor
Ms. Karn1arkar
Mr. Jennings
Mr. Olson
Ms. Wright
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Consumer EASE Availability - By Division (CPU Platform)
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Apr.98 47 35 766% r
: May-98 :: 9 B 889% ::

·r:·:·:j:~:F;:::"!?;Il:I:::::.::·::·:.:::.:.::.~~~:.[:.:::.:::.::.: ..:·:>'i~·J:·:·::·:::·:::·::g5E~:· ...

Jan-98 0 0 nJa

Feb-98 0 0 nJa ..

Mar-98 2 1 50.0%

Apr-98 20 10 50.0%

n:l==::i:M=a::y-=9~8 :?::.:::::==1::9*::::::::::::::::::::::::~12:;:=::::::::ci
63ii·2%=::.

f 12 ~~"T~~II:I ·.·.·..~~..r.. 231....~~1~i

• No. of
Orders

# Received
< 48 Hours

70%

50%

50'*'

40,*,

30%

20,*,

10,*,

O,*,

Jan·f;8 Feb-98 Mar-98 Apr-98 May-98

1__All CLEcsl

May-98Apr-98Mar-98

10,*,

100,*, .,.-------------------.

90,*,

80,*,

70,*,

50'*'

50%

40%

30%

20%

Jon-98 :: 0 0 nJo ::.

Feb-98 : 0 0 nla

Mar-98 : 0 0 nJa

Apr-98 :: 0 0 n/a

May.98 0 0 n/a :;; 0% .....---...---___4_---_---....
.... 12 Mo Tota,I:I ~I..........~r.···~I~1 .lon-98 Feb-98

-:- ;....... ... ", .

• ~f---:~:7~-~e-:':'"f_c_o.,m_p...,I;O::·~:,.~;:::~::.~E=.;C:::.~S::,;s--r-E_:~<I-::=-8ee-H-:-:-:...,d-i

NOTE: These results are preliminary ana SUbject to Change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING May 1998

Pre.ordering/Ordering

Percent Firm Order Confirmations (FCCs) received within "x" hours

90% -r-------------------,
80%

70%

60%

50%

40%

Jan.98 : 0 0 nfa :! 30%

Feb.98 ;\ 0 0 nfa :~ 20%

: ~:::: :~ ~ 3~ :~~: II 1::
: May.Q8 : 58 33 58.9'1(, :: .....-----4I~--_+_---+------l

r:':" 'i~:~;. ·~~ilt:·:· ..::.:.:.:.:.:.::.~ ~<[:.:.:.:.:.. ':':::':H:f{['H' H:' ~~.~~ I:~ Jan-98 Feb-98 Mar-98 Apr-98 May-98..: .i < : ..: H, ,,'H, . H'H .

I.......AIICLECs!

90% _------------------,

80%

70%

...................... , .

• ~--:~':";_.~~~:--LO_O,.P_:~~::::~.:~:::r:::~:::u~:,~_P,.Orts-::-.-::E:-D_I_....,..H\\:
~~= I 10

09

08

0.7

0.6

0.5

04

03

02

0.1

00

Jan.Q8 Feb-98 Mar.Q8 Apr-98 May.98

I.......AIICL~

60%

30% -r-------------------,

! .......AIIC~

May-98Apr-98Mar-98Feb-98

20%

10% ./

0% +--+-----~.,.:::_/"_____l
Jan-98

40%

30%

50%

.:.

\(\

89.3% :.

50.0% ••

318% ::

00% ::

18.7% ::

284

12

7

o
1

318

24

22

2

6

Jan-98 .

Feb-98 :

Mar-98 ••

Apr-98 :

May.98 ::

25%

20%

15%

Jan-98 : 5 200%

21 6 28.8% .:

2 0 00% ::

0 0 nla

0 a nfa .:-

10%

5%

NOTE: 1 hese resUTts are preliminary ana SUDJect to Change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING May 1998

Pre.Qrdering/Ordering

Average Time to Return FCC (Hours)

30 ,....-------------------,

25

20
1__ All CLEC-;]
1 ~

15

Apr-98 May.98Mar-ll8Fel>98
O+----_---_---_-----l
Jan-98

10
Jan.98 : 0 13.2
Fel>98 ~ 17 9.5

Mar-98 ~ 34 28.6

Apr.98 : 43 21.2

May-98 .~ 45 18.4

:j:.::·::;.~:~.o:.:f.;rH::::::.:.::::::;:.:·:::::::::::.~.~::I:::::::.::::.:::::::::::.:::::::::::IF:.t

140 -r---------------------,

May.98Apr.98Mar-98Feb-98
o+--------_------.---~
Jan·98

20

_---../
800/
60

40

120

i 100

~::::: 14: ::: '.:',:
Mar-98 : 100 80.6

Apr.98 : 47 87.1

May-98 :' 9 122.5

..•.................. ~.... ......•••••..•..•...•..•.....•.••..•..•...•..•.•.... .

.f-_R_es"'"""";,...~_n;-:~,...a_n...::~:::::...:~::;":.r:~::I~::.:::..,:_:e_;_eo_::_·rs=~),...;:-:_1--1:"

.f---o~N:-r;-e:-:~,...p-l...::e::::I~:"':~::;:::~::~::':::"':-~e-~-:-~-"=~""m-'e-"-"-'-I..'90T.. _·.._.._··_.._.._.._.. _.. ~
80

70

60

50 [__ All CLEC'I

40

May-98Apr.98Mar-98Feb-98
o..----_----+-------<----~
Jan·98

20

10

30
n/a

n/a

866

705

342

o
o
2

20

19.........4; I

Jan-98 .:

Feb-98 ::

Mar-98 :

Apr.98 ••
May.98

I__ AIICL~

o

May-98Apr.98Mar-98

Jan-98 :' 0 nla
Feb-98., 0 n/a

Mar-98 ': 0 n/a

Apr-98 :: 0 n/a
May.98 0 nla

o
O_---~_---__--- ---.....

r 12M~'rolaII:j~1 nla k Jan-98 Feb-98
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PERFORMANCE MEASUREMENT TRACKING May 1998

Pre.Qrdering/Ordering

Average Time To Return FOC (Hours)

: Measurement I~:::f-_----:~~-,A..;;I;..'C;;;L;;,;E;;,;C:.:s~__--:=:--;
. NO.5 I.' No. of Average Time
\:::i::::i::::::::{::::::::::::::::::i:::\ Orders (Hours)

35.--------------------,

30

25

20 ....... AIICLECs!

15

10

5

May-98Apr.98Mar-98Feb-98
0..----.....----+-----------1
Jan·98

Jan·98 : 0 nJa

Feb-98 .~ 0 nla

Mar·98 : 22 32.3

. Apr.98 : 43 170

: May.98 ~ 56 24.5 .

:[:::.::3:F:~~'lt::.:·::::.::::·:::::::::::::::::::::::::::::IE::r:::::·:::.:::.:::.::::::::·:.:::#.:~ll....... ... .... . .•...•.•..... ............•.. ........• , .

• I-__U"";""';_~:_~"'f_p;..aA..;;n,d;;.1c::,~;:':E::;C;;';::"':-V~-(~-~-~"';:::"~m-l-e-'+~

I.......AIICLE~

May-98Apr-98Mar·98Feb-98

o
o
o
o

o..----....---_---~_--- ..
Jan·98

nla ::

nla :.

nla

nla

nla

nla

o
o
o
o
o

o

Jan·g8 :

Feb-98 :

Mar·98 :

Apr-98 ::

May·g8 .~

l:.:·:·:.:~:f;'~·:I~;':f

.1--~~""'~-de-Ors7'f_~..;;';;.I~;;.rL;:':·E:.;L~:":S:"'A-ve-(~-a~-:"'~:::";m-e--l
70.---------------------,

60

50

40 [....... AIICLECs!

20

30

10

May.98Apr-98Mar-98Feb-98
0+----......--------........------1
Jan·98

250 .,.------------------,

10.4 Ii
24.0

65.7

38.7

445

··.··.1~2j.,3721' ..

318

24

22

2

6

Jan-98·:

Feb.98 ••

Mar·98 :

Apr-98:

May.98 ••

200

150
I .......AIIC~

100

May.98Apr.98Mar·98

50

Jan.98. 5 994
Feb-98 :: 21 22.8
Mar.98: 2 2172
Apr·98 :. 0 nJa

May·98 .: 0 nfa
0+-----+--------.....-----...

j ..... 1?~~.TO~llr:.: .:.. .. :.. : ·.·.>~r· .·;O~"'. Jan·98 Feb-98

NU II:: I nese reSUlts are preliminary and SUbject to Change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING May 1998

Pre.()rdering/Ordering

Percent Mechanized Com letions Returned Within 1 hour of SORD Batch C cle

!__All GLEGsl

May·98Apr-98Mar-98Feb-98

9% ...-------------------,

8%

7%

8%

5%

4%

3%

2%

1%
0% ¥- --- -J

Jan-98

Jan.98 :: 217 0 0.0% :

Feb-98 ; 546 17 3.1% i'
Mar.98 :: 414 34 82% ,

Apr-98 : 1,207 43 3.8% \.

.' Ma -98 : 1,146 45 3.9% :

;:C·:·:1~:·M? '!;;;.f.·, ~:~~ "" ;..~~ ~.~~ ..~~.

1__ All GLEesl

i--AIIGLEGSI

I--AII GLEGsl

May-98

May.98

May·98

Apr-98

Apr.98

Apr·98

Mar-98

Mar-98

Mar·98

abon.

Feb-98

Feb·98

Feb·98

05

00 +--------..........---_----1

Jan·98

'5

10

20

45 i----------.:=====.
40

35

30

25

0% ¥----_---_----;-----..:~
Jan-98

00.1----_----+----_----1

Jan-98

05

10

15

20

2.5

30

50%

40%

3.5 ;a------------------,

20%

10%

80% ,..--------------------,

30%

341

214

177

168

Avera

LEX
AIiGLEGs

3,5321
EDI

All GLEGs

217

548

414

1.207

1,148

No. of
Orders

No. of Average Time
Orders in Hours

~~

Jan-98 , 9 0 0.0% I:
Feb-98 .: 188 47 28.0% ,.

Mar.98: 99 55 55.8% ;:

Apr.98 " 54 9 187% ':

Ma -98 :: 7 0 0.0% ::

r:=f··=~·~~=··?··:;.~·~;iIJ·::···::··,:":':':":"'~El"""""""'" :··:~·i~·:···:·:····:·····~f~l................................................................1 .
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PERFORMANCE MEASUREMENT TRACKING May 1998

Pre-Orderlng/Orderlng

Percent Rejects (For the Electronic Interfaces EDI and LEX)
.........;

·il 30%

m 25%

'\:i
20%".;.

I
m 15%

1-+-A11 CLECsl

May-98Apr-98Mar-98Feb-98

0% +----------""-----.,......---~

Jan-98

20%

10%18.3% :i!
11.3% )
0.0% •••

66.7% ::

31.1% :!
18

85

21

6

o

27

273

115

53

10

~(

Jan-98 :

Feb-98 :

Mar-98 :'

.: Apr-98 ~)

.•. May-98.:

NO I t:.: I hese results are preliminary and SUbject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING May 1998

Pre..Qrdering/Ordering

Percent Mechanized Reiects Returned within One Hour of start of EDIlLASR Batch Process

i All CLEC~

May-98Apr-98Mar·98Feb-98

, Measurement l, All CLECs ,:
'I No. 9 I~ No. of # Returned % Returned i 100'll0 -,- --,

::::::::::::::::::::::::::::::::::::::::::::::::::::~ Relects to One Hour In One Hour :~.
'. ::, 90%

:~: 60%

70%

60%

50%

40%

Jan.Q8 ~ 0 0 nla ; 30%

Feb-96 : 1 0 0.0% ~: 20%

Mar·98 ~ 149 105 70.5% .: 10%

Apr-98 \ 444 397 89.4% :\ 0% ....----4~---_--------~
. Mav.98 : 461 428 92.8% ,

t::~~·~~";~;li.·.··.·"·."·."~:~".·.·""··"··" '''~~''''.'''''''''~'2%';:: Jan·98

•

......x :: ~ ..

L ,~.:. E~;=. :~=~.! '" -,--------------------,
': 25%

:~; 20%

:~: 15% 1 All CLEC~

5%

10%

~::::: ~ ~ 2~:: :::
Mar·98 : 10 0 0.0% :~
Apr.98 ' 6 0 0.0% i

:r···.·~~:~;~{~Il··.··:·:··:·:·:::·:::·;·~:~··r::·'····· ..·· ..··· .. ·..~··[··.·:·.·::··:···.··:~X~ll: 0~an.98 Feb.~~ ~a:.~8. Apr·98 May.98

Mean Time to Return Mechanized Reiects (Hours)

350 -,-----::;;:--------------,

300

250

200

150
i--- All CLECs1

May.98Apr.98Mar·98Feb·98

Jan·98 : 0 nla 100

Feb·98 : 1 34002

Mar.98 : 149 9 39 50

Apr·98 : 444 1 52 l-----------.!===-...----....
, Mav.98 : 481 0 50 0r ~~.~~.!~~.;O ~:~.~r,'.... Jan·9a

::~.:!::.:!...::...:::..:~.::~.:~..:~.~..:[.~.~..:.:..:!,~:~.:·.,,:·..:[.::~.::...:.·.:i:~:~.:!.,,::..:!.~.~,,:!...:...:I,~:~.::...:,·..::.~.:[:l...:.:.:i:~.:;::,..::...:i~::,::...:[...:~!...::I,.,:~...::!.:::i.::.~.:~!..:..~:~:~...:~...::.!.:::~...::~..::,':~.:[,..:~:..::.~.~,,::..:i:.:~:' , AII ~~~Cs .. 'j::;!!:;]::::::I:::::::\:~:::!.:~ ~: .,., ,'.:::' ';:';;;: III ::
20

15
i---AIICL~

May·98Apr.98Mar·98Feb·98

10

nfa

2016

2665

805

226

11

64

10

6

Jan·Q8 ~

Feb·Q8 :

Mar·98 :

Apr·98 :

NOTE: These results are priilimlnary a~Cl'~uDJ~ct to~";a~ge upon ~rtner validatIOn.

oJ-----__--- ---..:=-.
Jan·98

r:.::::~~:~~::f.~~iU:::::: :::::j:i:~: I::::: :::~?: ~~ :II~I::::~~:~:;:~~:;::':::::::~:'::
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PERFORMANCE MEASUREMENT TRACKING May 1998

Flow Through

Order Process Flow Through

Percent of Orders that Flow Through

:;.

-+-AIiCLECs

_SWBTI

J
92%

93%

94°"",

...•..;................•...•.......•.•...••........................

95%

96%

98% .._-------------..

SWBT

95.6%

98.0%

EASE
All CLECsCLEC

:::
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PERFORMANCE MEASUREMENT TRACKIN April 1998

Billing

Billing Accuracy

CRIS Bill Audit

All CLECs SWBT 0.06% r--------~~----.
Percent Percent

Error Rate Error Rate 0.05%

I • All CLECs
[•••••• SWBT

Apr-9aMar-9a

,.

Feb-98

0.00% ...---...---....---....
Jan-98

0.01%

0.02%

0.03%

0.04%

0.02%

0.04%

0.06%

0.05%

0.00%

0.00%

0.00%

0.00%

May-97

Jun-97

Jul-97

Aug-97

Sep-97
Oct-97

Nov-97

Dec-97

Jan-9a

Feb-9a

Mar-9a
, Apr-9a
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PERFORMANCE MEASUREMENT TRACKING April 1998

Billing

Percent of Billing Records Transmitted Correctly

Mar-98Feb-98

......'~~ili

I
I-+-AII CLECs! :;i

\

l
.......................................................................................t

100.0% .,...------------..,

99.5°A,

99.0%

98.5%

98.0%

97.5%

97.0%

96.5%

96.0%

95.5% -l--------_------l
Jan-98

f..·M~~~~;~~~~ti· All CLECs
~~ No. 15 ~!: No. of Usage No. in Percent
\~~tt:tttt~:t:~tt,tit~::::f--:..R:.;:e.:co;.;:r..:;ds:....-+_--=E:.:.rr:.:o.:..r _-+_...:C:.;o:.:.rr:.;:ect":;;"-1

Billing Completeness
:r····M;~~~;~~~~~ ':: All CLECs . ":~' ',:i

~l·r-:~':"'"Or-d~::~:=-:-~-:,~-e..,.-::~~~.:,ii::-;~~:.;c~pO:.;e~;.;:.:;..:..,.-c-:::,..~-rc-p~-::-e---tl ::;~ .,...--------------... I
::. ~;::~ r ..,/'.. -...~ :~~

~i:~~ V EEAII CLECs I :~l

Jan-98 :I! 98.245 969967,.·860~ I
.. 95.545 ." ~.\l

Feb-98 ~: 98.388 96.104 97.7% ~l 96.4% :<EI :~:E :~:E ::I 962\<b-l-----~----~----~ooCD...'----lJ \i~
.J:::::::::::=::;:=t.·>:=::;~~F:::::::=:;~~;::==:i;:;i~..lJ 00 00 00 ~ ~l

·1·2·M.~·.··T~ta,jl··.~30·~:!f s.·17.·,·~ijl ..9~.:.s.~l11 .. J
Billing Timeliness

II" M~~:~~~~~~t' ·1[··••·...· -'"-'.._.. ':;:·~~~t:-·~':"'"I·_.. -r-..:.:~;:;I~...:~::~~~:..::I~~:-..._..T"".. '-"_.. ·""·~,....e-rc-e-nt--r·~::'"

:iti':/:./·,:\}':t..::':·:::::': Bills Within 6 Days On-Time :•.":"':\'.1--....::.;,;;:::...--+..:.:::::..:::.:...:...::.:~'--.:::::.:-.~~.::

. m

: ...:1::.::, ~~\;
~:~::d ~:~~::~~~ ~ :::::::~ ::~:1 ••:
Mar-98. 3.000,086 2.869,103 95.6% ~:
Apr-98: 0 0 nla ':

:: May-98 ~:: 0 0 nfa :::

". :"·12.~~:f~t~i· .•~f;:;:";:;:...:::··;:~:;79;::·4~·::·o5"7;·9~r:::.. :::.~6~,5;24:::A::.1::8;1;:;:. ;:;::::..:::...:::....:::9s:::·.:i:i·Oo~*'J:

98.2% .,...-------------....

98.0% ~
97.8% V..... -97.6% ~

97.4°A,
97.2%
97.0°A,
96.8%
96.6%
96.4%
96.2°A, ~--_---_---_---l

'- ." 3: > 3:III (1) III ~::l <r III<b ;b ;b ""fCD CDa> 00 00 00 00

...................

I-+-AII CLECs
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PERFORMANCE MEASUREMENT TRACKING May 1998

General· Center Responsiveness

LSC Average Speed of Answer

--+-Dallas
~Alliance

- •• - • 'SWBT

~:J~~u!n~_9~7j:..:i:!:..,i.:i,..::-.~,~"A~fl~E~;::,T::'!'GW"'"'""""'''"''., .... wwww.w'''.~w,."WW''~' "I

::.: :l\: 20 -r : i ':...:~:..:...::~::;..:~.:.::~.:..:
Jul-97 :f \~ \\~ :1; . : i :

Aug-97 :I i::~ 15-r

~;:; ':l: n/a \11 n/a :\: 46 :l·: 10 ~ • -, : I
Nov-97 ~t nJa m n/a ,:. 5.2 ~,i •.•• -~ : ':' ~ I,

Dec-97 [{ n/a ::: n/a ~~. 7.0 I 5 ~ ••• ' • • ---.- _ _ _'

Jan-98 :t 6.0 ~:' 5.0 :1::... 8.3 ~:!

~gI ~n ~~ ! ~:, t a~+~---tl--~I-I--~+-:--:+~---+~---I~'-------Ji
::;::., ~: ::: :.:.:.;.:.;.;.:.:.:.:.:.:.:.:.;.:.:.~;.:.:.:.;.:.;.;.: ;:: ,' ' ,' " ..' }!

I

~
.0
IIIu..

.... ....
~ Ol

'0 ~o z

18.0 -,---------------,1
!

16.0

14.0 +
~~:~17 .-.-....... 1
8.0

6.0.,

4.0 +
20.1-

00 .,--- --I---....--....--+---+----J

15.6
13.5
16.1
12.7
10.0
10.7
9.7
10.0

Jun-97
Jul-97

Aug-97
Sep-97
Oct-97
Nov-97
Dec-97
Jan-98
Feb-98
Mar-98
Apr-98

May-98

Measurement SWBT and CLEC
No. 21 Combined

L--~::::::!~::::::!~::::::!~iF.E:~LE°i:§C~A~v~e~ra~g,eFSiP5eediii:°if=Ain=s=w=eir::::::!li::m::::::::=::::::::::::::::::=::::=::.:;.,...:d..
~~[r- Avg.No.ofSeconds
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

May 1998

ArkansasPercent Trunk Blockage

~~:~~c!s~i~~10<~2~~T r~:l;::~~T~~~~·~'! (2 W~l r~TT'-1 E,d O<~

F0b-98i~:l 0<" , :d ..1 J
~~::: ; nla ;, °00..•..OO600.0o/c%%o..l;:~:r.:::I.:~.;:t:~.!;!.~.\;\..:\.:,.~;.::t:[.;:;;::.:. ~:~~~ \1 0.01% j[\ ~::~ ~ ~:~~ i
May-9~J nI~.r........ .., .. 2.38~"';: .. O:~o/~.. i:........ .. 0.00% ~ 0.00% ~

;.

t
2.5% .---------------=-------------------:::~---_,

2.0%

1.5%

1.0%

0.5% .- - .
0.0% +-----.-----.;;.;;.;..;..;:.:..: --....------.----_~ ...............~

Feb-98 Mar·98 Apr-98 May-98

_ SWBT EO to ClEC EO

____ SWBT EO to SWBT Tan

_SWBT Tan 10 ClEC EO

---'-SWBT Tan to SWBT EO

....-. ·SWBT EO & Tan

-<>- SWBT EO to SWBT EO

nla
0.00%
0.01%
0.00%

SWBTTandem

to SWBT
End Office

nfa
0.06%
0.01%
0.00%

SWBTEnd
Office to

SWBTTandem

0.13%

0.93%

0.62%

0.79%

0.02%

0.64%

0.08%

0.06%

SWBTEnd
Office to SWBT

End Office

SWBTTandem
toClEC

End Office

Percent Trunk BIOCkag=e:::::::=:::~~=~~~===:::::rn::::K=an=sa=s=C=lty=n
Between SWBT

End Office
and Tandem

(2 Way)

nfa
nla
nfa

nfa

SWBTEnd
Ofliceto ClEC

End Office

Feb-98
Mar-98
Apr-98
May·98

Measurement

No. 53

.. - -- ..

4.5% ..-----------------------------------------....,
40%

3.5%

3.0%

2.5%

2.0%

1.5%

1.0% ••.••••••••.•. __ •••.•••.•.••••

0.5% 1----~-====.'=':':'~':'::==~;::==::=::::::~~0.0%

Feb-98 Mar-98 Apr-98 May-98

_SWBT EO to ClEC EO

____ SWBT EO 10 SWBT Tan

_ SWBT Tan to ClEC EO

---.- SWBT Tan to SWBT EO

...... ·SWBT EO & Tan

-0--SWBT EO to SWBT EO

Nole: SWBT EO & Tan includes trunks in which the direction of the traffic cannot be distinguished at Ihis time.
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PERFORMANCE MEASUREMENT TRACKING May 1998

Interconnection Trunks

Percent Trunk Blockage Oklahoma

illlllllllillilll[\li!j[lililllllll.r ..··~~~~·~~d i SWBT Tandem

i: Measurement \i Office to CLEC r to CLEC

.' No. 53 ::l-_E::;n.:.:d,-Offi:c;.;;.lc;;.;e~-!::::}__....:E::;n;,;:d....:Offi::..:.;.;;lc;,;;e~-l:: "!!

SWBTEnd

OffICe to

SWBTTandem

III

Feb-98 ;

Mar-98 ~~

Apr-98 ~:
May-98 ~:..................... ~

SWBTEnd

Office to SWBT

End Office

Between SWBT

End Office

and Tandem

(2 Way)

~;

0.27% .1
0.180/0
0.01% :l
0.37% ~.......................

I
..I

0.00% ::

0.05% if

0.00% ~

SWBTTandem

toSWBT

End Office

nla

0.00%

0.00%

0.00%

,,-
.'

"
"

"

"..",

- .. ". "

-'.
.. --....

0.40% ...------------------------------------------,

0.35%

0.30%

0.25%

0.20%

0.15%

0.10%

0.05%

0.00% -+-----C
Feb-98 Mar-98 Apr-98 May-98

IBII!lIIlIP'lIlSWBT EO to CLEC EO

_____ SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

----.--SWBT Tan to SWBT EO

- - .... ·SWBT EO & Tan

--0-SWBT EO to SWBT EO

SWBTTandem

toSWBT

End Office

SWBTEnd

Office to

SWBTTandem

0.03% 0.00% nla nla

0.08% 0.01% nla 2.47%

0.08% 0.00% nla 3.14%

0.05% 0.00% n/a 2.71%

SWBT End

Office to SWBT

End Office

SWBTTandem

to CLEC

End Office

Percent Trunk BIOCkag=e==:::::::::::~;::::::~~;:;;:::::::::::::::::rn~==S=t~LmO=U:lISd
Between SWBT

End Office

and Tandem

(2 Way)

0.00%

0.00%

0.00%

0.00%

SWBTEnd

Office to CLEC

End Office

Feb-98

Mar-98

Apr-98

May·98

4.0% -,------------------------------------------,

3.5%

3.0%

2.5%

2.0%

1.5%

10%

0.5%

0.0% .!-----o,;"-.---=....====g::====::;::::====,,

Measurement

No. 53

Feb-98 Mar-98 Apr-98 May-98

~SWBTEO to CLEC EO

_____ SWBT EO to SWBT Tan

_ SWBT Tan to CLEC EO

----.-- SWBT Tan to SWBT EO

-" .... 'SWBT EO & Tan

--0-- SWBT EO to SWBT EO
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Interconnection Trunks

May 1998

Percent Trunk Blockage Central & West Texas

SWBTEnd

Office to SWBT

End Office

SWBTEnd

Office to

SWBTTandem

SWBTTandem

toSWBT

End Office

L.

0.92% i:
1.04% ~~

~:::..t
nfa

0.00%
0.00%
0.08%

7.0% r------------------------~:a:_--------------.,

6.0%

5.0%

4.0%

3.0%

2.0%

1.0% 1 j.ii::::===::========~~===:====~~---J0.0%

Feb-98 Mar·98 Apr.98 May·98

_SWBT EO to ClEC EO

--.-SWBT EO to SWBT Tan

_SWBT Tan to ClEC EO

---.- SWBT Tan to SWBT EO

- ..... ·SWBT EO & Tan

--0- SWBT EO to SWBT EO

ruJ
0.0%1
0.0% i:
O.O%i

nfa \

~:~~.I\
0.7% \:1

~:~~ il\

O.O%f

0.1%
0.1%
0.0%

0.1%

SWBT End

Office to SWBT
End Office

5.0%
5.0%
0.6%
0.0%

SWBTTandem

toClEC

End Office

Percent Trunk BIOCkag=:e~::::::==:==:~;::::::::~~~a::::::::::::==:=D;,a~llaisJmFtmWl:o~rth=d
Betwee~ swB,.. ..\··········..······· · ········· ····l············· ' :;

End Office :~~ SWBT End :: SWBT Tandem
and Tandem :~; Office to :: to SWBT

~W"" ISWOT T''''.m I '''' Offi~

0.2%
0.1%
0.0%

0.0%

SWBTEnd

Office to ClEC
End Office

Feb-98
Mar-98

Apr·98
May-98

5.0% r----~
4.5%
4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% 4--.JiIliI_~

Measurement
No. 53

Feb-98 Mar-98 Apr·98 May.98

IYIl8llJlldSWBT EO to GlEG EO

--.- SWBT EO to SWBT Tan

_SWBT Tan to GlEG EO

---.- SWBT Tan to SWBT EO

- - .... ·SWBT EO & Tan

--0- SWBT EO to SWBT EO
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Interconnection Trunks

Percent Trunk Blockage Houston
.. ·············f

SWBT End!: SWBT Tandem
Office to CLEC to CLEC

~====:i]l-....;E::;n.:..:d:...;Offi:.;,;;,lc;:.;e~-1::.l__E::;n.:..:d:...;Offi:.;,;;,lc;:.;e~-f

SWBT End

Office to SWBT

End Office

Between SWBT

End Office

and Tandem

(2 Way)

SWBT End

Office to

SWBTTandem

:: .

SWBTTandem

toSWBT

End Office

Feb-98 ::

:: Mar·98 i
:.:.:'.:~. '.' Apr·98 ::

May-98 ~........................:: .
~:!

.......nl~JL.

n/a ::

0.0% ::
0.1% :j
0.1% .::

..I
0.1% ~::

4.4% :::
4.4% ~j:

nla II
0.2% ::
0.3% ::

0.3% i
:-.....

n/a

0.0%

0.1%

0.0%

.'

"-.
"

"

,,

4.5% -r-------.-----------------..-:E":.:-:.:-:.~._:__=__=.':"_':".:_••""."".:-:.:-:.,,:.,,:.':".-:-.-:-....----.,

4.0%
3.5%

3.0%
2.5%

2.0%
1.5%

1.0%

0.5% L----a----====~••=.;;;;;;;;;;;;;;;;~0.0%

Feb-98 Mar·98 Apr-98 May-98

_SWBT EO to CLEC EO

__e_SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

--'-SWBT Tan to SWBT EO

...... ·SWBT EO & Tan

~ SWBT EO to SWBT EO

SWBTTandem

toSWBT

End Office

South Texas

SWBT End

Office to

SWBTTandem

Between SWBT

End Office

and Tandem

(2 Way)

SWBTEnd

Office to SWBT

End Office

SWBTTandem

to CLEC

End Office

- ....

Percent Trunk Blockage
~=~~~~==~==-~

n/a 0.0% 0.8% n/a n/a
nla 0.0% 0.0% 0.0% 4.9%
nla 0.1% 0.0% 0.0% 0.0%
nla 0.6% 0.0% 0.0% 4.2%

----_.

SWBT End

Office to CLEC

End Office

Feb-98

Mar·98
Apr.98

May-98

5.0% -r----------------a----
4.5%
4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% -1-------(;

Measurement

No. 53

Feb-98 Mar-98 Apr·98 May·98

IZIlIlIIIlIlIlISWBT EO to CLEC EO

__e_ SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

--.-SWBT Tan to SWBT EO

..... - ·SWBT EO & Tan

~SWBTEO to SWBT EO

I
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Interconnection Trunks

. ' ",

Comnon TransPort Trunk Blockaae j %of Trunk Groups with > 2% Blockage)
:: Measurement t·· 'A~~'~~;"""''''''''''''''\'''''''''''''''''''Okl~h~~~'''''' ':1: .

No. 54 t: # Trunk # Groups % Groups j: # Trunk # Groups % Groups ::. 1000% r------------- ..,
:::::::i:::::::::::::::::::::::::::::::::::::::::{ Groups >2% >2%" Groups >2% >2% 900%

:!: 80.0%

700%

.1.

I
600%

500%

40.0%

30.0%

20.0%

10.0%

1- -o(J •• AR"!
I--+-OKi, ..

o6% ,----- ~

:. May-98 : 56 0 0.0% i 93 0 00% ~;
i:r···~~·~~:·~~;~;fl···.. ···· .. ~~I·········· .. ·~·C·····~··i;.·f.if·'·'·'·,·,······~;l···.,.······ .. ·,~·j·,·"'·:··~:~~·1
.............................: : , ' .

0.0% ...-----------------l
May-98

.. , ... , , .

05%

03% I··~"KC.I
--+-SL:

02%

01%
.;

.; May-98.: 196 0.5% :: 74 0 0.0% ::: 00%

r ;~ ·~·;·.~·~t~;J:I. 1~~.I.•..·.·•. ··• ·•..·;.1· '..·..~:.~.~'1ir ·.·.·.>.~! ·.·. ·.·.·.~I·· ·?·~~·.I::; M.a.y-~~ ..

.............................................. "",.

14% r---------- -..,

1 2%

1 0%

08%

06%

04%

0.2%

# Trunk
Groups

0.7%::

•.... >.J ~;~'I.:
.......;....

Houston :: South Texas:
# Groups % Groups:: # Trunk # Groups % Groups::

>2% >2% Groups >2% >2%'

00% +---- _
May-98

1 2% ,.--- .,

10% I

0.8%

06%

04%

02%

00% .:: 00% +----------------_---J
May-98
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